estates Heidelberg West

D

Renewal

- Phase two Engagement Report

Public Housing Renewal Program

Department of Health and Human Services

July 2017




)v-“ X
\/
ESrE

2 X
(22




Table of Contents

Engagement Overview

Executive Summary

Project Background

Project and Engagement Timeline

Engagement Approach

Communication and engagement tools and activities
Summary from workshops

What we heard:

Next steps

© 0 N @ v kA W N R

Appendix A

0O N O U b

13
14
17
19
20

.

Glossary

Community: A community is a group of people who have a
relationship or a shared interest. A community of place is a group
of people who are connected by the area they live, work and/or
visit.

Community engagement: Refers to the process by which
residents, neighbours and other interested individuals work with
the department to develop plans for a renewal site and provide
feedback on the department’s ideas.

Department: Department of Health and Human Services

Neighbours: individuals living nearby to the estate who may have
an interest in the Renewal Project.

Residents: this refers to the residents living on the public housing
estate being renewed.

Stakeholder engagement: Stakeholder engagement is a planned
process with the specific purpose of working with stakeholders to
encourage discussion or active involvement in a project.

Stakeholders: Stakeholders are individuals or organisations, that
affect, or can be affected by, project decisions. Stakeholders
include Council, onsite organisations, local organisations and
service providers, local businesses, resident representatives and
users of the estate.
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Engagement Overview — Tarakan and Bell/Bardia estates, Heidelberg West Renewal Phase

Two Engagement

The renewal of the Tarakan and Bell/Bardia estates in Heidelberg West is being
completed under the Victorian Government’s $185 million Public Housing
Renewal Program. The Program will replace the old, rundown homes at a range
of inner Melbourne public housing estates, including Tarakan and Bell/Bardia,
with brand new, modern, safe and sustainable homes. The Program will
increase the amount of social housing by at least ten per cent. It is the largest
ever investment into social housing by the Victorian Government.

The Department of Health and Human Services (department) contracted KJA
to deliver the phase two engagement activities for Tarakan and Bell/Bardia
estates in May 2017. KJA delivered 3 events with 70 participants where the key
topics of conversation focused on integration, the fit out of the homes, open
space, communal gardens and recreation, security and traffic management.

Tarakan and Bell/Bardia estates, Heidelberg
West Engagement Summary
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1. Executive Summary

KJA was engaged to develop a program of community
and stakeholder engagement activities to support
phase two of the Public Housing Renewal Program
engagement process. This report provides a summary
of community engagement activities undertaken in
May 2017, feedback received from residents,
neighbours and stakeholders who attended the
engagement events and feedback received via an
online survey and the project email address.

Phase two engagement

The phase two engagement activities were part of the
department’s iterative, community-informed
engagement process which began in phase one in
March 2017 in conversation with residents and
stakeholders about their values and aspirations for the

renewed estate.

The objective of the phase two of the engagement
program was to build on the values and aspirations and
to continue the conversation with residents,
neighbours and stakeholders about the renewal of the
Tarakan and Bell/Bardia estates, the introduction of a
mixed tenure model for the estates and to introduce
the proposed increase in density. The conversations
with residents, neighbours and stakeholders were
informed by sketch plans which reflected phase one
feedback and aspirations.

The project team sought feedback on five main themes
considered in the sketch plans and to understand the
key areas of interest for residents, community and
stakeholders.

Feedback received will contribute to a Design
Framework for Tarakan and Bell/Bardia to be delivered
as part of phase three of the engagement process and
Planning Scheme Amendment application. Timeframes
for phase three will be confirmed in consultation with
the Department of Environment, Land, Water and
Planning.

Feedback from the three workshops was analysed by a
sociologist and categorised into the following key
themes:

» Inclusion and cohesion. There was a strong
desire expressed for the community to be
inclusive and have a high level of integration
and cohesion.

» Sustainable lifestyle. The community would
like an environment that supports a
sustainable lifestyle.

» Safety and security. There was support for
greater safety and security.

» Design of new estate and dwellings.
Participants commented on the potential
building heights and management of solar
access.

» Traffic management. Comments centred on
existing traffic congestion from local
construction, school movement and the

potential impacts from the renewal
construction.

Communication and engagement activities

Communication and engagement tools and activities
included:

e Invitations sent to 160 residents and 36 key
stakeholder organisations and community
interest groups.

e Letter box invitation to 400 neighbours.

e Information on website,
http://www.housing.vic.gov.au/heidelberg-
west-renewal, along dedicated email address
and information via 13 11 72.

e Community workshop held on Thursday 4
May 2017 between 3.30pm and 6.30pm with
40 participants.

e Stakeholder workshops held on Friday 5 May
from 2pm to 3.15pm and Friday 26 May from
4.30pm to 5.45pm with 30 participants.

e A3 posters at venues and three community
Q&A fact sheets were provided to
participants and translated into Arabic and
Somali.



2. Project Background

The Victorian Government is working to better meet the housing needs of Victorians.
A key part of this program is the transformation of ageing public housing estates into
vibrant, well-connected neighbourhoods where residents enjoy living in housing that
is safe and secure, and meets modern standards. The renewal of Tarakan and
Bell/Bardia estates in Heidelberg West is part of the major $185 million Public Housing
Renewal Program that was announced in December 2016.

The Victorian Government has committed to renewing eleven estates as part of an
announced $2.7 billion package of initiatives aimed at addressing housing and
homelessness. This suite of initiatives, announced under the Homes for Victorians
policy in March 2017, is the largest ever investment into housing by the Victorian
Government.

The renewal of homes and increase in social housing supply aligns with the Victorian
Government’s objectives of increasing housing supply to meet the needs of
Melbourne’s growing population which is forecast to reach more than 8 million people
by 2050.

The Program will boost the supply of social housing across metropolitan Melbourne
estates by at least ten per cent, providing more opportunities for returning and new
social housing residents to live in inner Melbourne and access education, employment
and health and human services.

It will redevelop existing ageing homes and utilise cleared sites on public housing
estates across metropolitan Melbourne. The estates in phase one of the Program are
Ascot Vale, Brighton, Brunswick West, Clifton Hill, Hawthorn, Heidelberg, Northcote,
North Melbourne and Prahran.

A key goal of the Program is to tackle the three critical issues for public housing in
Victoria: supply, quality and size of homes.

The Victorian Auditor General, in the 2012 review of public housing in Victoria, found
a mismatch between existing dwelling sizes and the sizes required by current and
incoming residents. The follow-up report in 2017, reconfirmed the misalighment with

resident needs and the requirement to boost the supply of one and two-bedroom
homes for current residents and those on the Victorian Housing Register. The Public
Housing Renewal Program will assist to realign the size profile of housing stock by
delivering deliver greater numbers of one and two-bedroom homes. This realignment
will enable residents to live in appropriately sized homes that meet their needs, and
the management of under and over-occupancy.

The Program will deliver some new three-bedroom properties to cater for families
returning to the renewed estates. The provision of some flexible sized apartments will
be considered to accommodate the changing needs of families and residents.

The Auditor General’s report also identified that 60% of the public housing stock in
Victoria is more than thirty years old. The Public Housing Renewal Program is primarily
focused on redeveloping ageing, dilapidated walk-up buildings that were constructed
in the 1950s without lifts. These multi-storey walk-ups are not accessible for older
residents, residents with disability and are difficult for families with young children.
Additionally, these old buildings and dwellings are expensive and inefficient for
residents to heat and cool.

The new buildings delivered on each estate will be accessible for all residents and built
to the Victorian Government’s Better Apartment Design Standards that were released
in March 2017. The homes will be seven-star energy rated and designed to cater for
contemporary living standards and lifestyles, including internal laundries, built-in
storage and access to natural light and ventilation.

In addition to tackling the three critical priorities, the Renewal Program will introduce
private housing at each estate to deliver vibrant, integrated mixed tenure communities
which create greater opportunities for employment and education.

The department is utilising the expertise and resources of the private and community
housing sectors to deliver innovative housing and delivery solutions to the challenge of
increasing the amount of social housing and better aligning the dwelling sizes to need.
Through a comprehensive procurement process the department is seeking
experienced development partners from the private and community housing sectors
who can undertake all aspects of the renewal projects, including rebuilding existing



social housing, increasing supply and providing new private housing to create vibrant
communities.

The Renewal Program is more than a housing solution, it also incorporates
employment opportunities for residents and the local communities. The Program
includes the Public Tenant Employment Program which can help social housing
residents across Victoria gain hands on experience and training, and create pathways
to meaningful employment.

The application of the Victorian Government’s Major Projects Skills Guarantee is
another key way the department will work with development partners to encourage
them to maximise the use of local apprentices, trainees and engineering cadets. The
Major Projects Skills Guarantee requires the use of local apprentices, trainees or
engineering cadets for at least 10 per cent of the total estimated labour hours on all
publicly funded works contracts valued at or over $20 million.

Community consultation is a key component of the delivery of the Public Housing
Renewal Program and the Government is committed to understanding the needs and
concerns of residents, neighbours and stakeholders. The results of the phase two
community engagement activities for Gronn Place, Brunswick West are detailed in this
report.

3. Project and Engagement Timeline

The following is an overview of the timeline for the Renewal project at Brunswick West.
Longer term timeframes will be confirmed following the appointment of development

partners for the renewal.

December 2016

March 2017

May 2017

May 2017

July 2017

July 2017 (thc)

July 2017

{thc)

Late 2017

Mid-2018

{thc)

{thc)

Announcement of Public
Housing Renewal Program

Phase one engagement

Phase two engagement

Registration of Capability

pProcess

Phase two engagement report

Phase three engagement

Relocation information

sessions

Request for Proposals

Relocations commence

Contract execution with
development partners

Construction commences

Construction complete
and residents mowve in.
Current residents have
first opportunity



4. Engagement Approach
Consultation Process

The Government is committed to engaging fully with
residents and neighbours on the renewal of the
Tarakan and Bell/Bardia estates. A series of
engagement and consultation activities have been
undertaken as part of this process.

Three (3) facilitated workshops for residents,
neighbours and stakeholders of the Tarakan and
Bell/Bardia estates, Heidelberg West were delivered
in May 2017. These were supported by an online
survey and sketch plan to enable a conversation
about renewal on the estate.

The objectives of the phase two engagement program
were to build on the values and aspirations expressed
by residents in phase one consultation in March 2017,
and to continue the conversation about the renewal of
the Tarakan and Bell/Bardia estates, the introduction
of a mixed tenure model for the estates and an
increase in density. The conversations with residents,
neighbours and stakeholders were informed by sketch
plans which reflected the phase one feedback and
aspirations.

The sketch plans (below) were a conversation prompt
and indicated the department’s thinking around
delivering a range of new buildings between four and
eights levels towards the centre of Bell/Bardia and
between four and five or seven at Tarakan. The sketch
plans for both estates show low-rise buildings up to

three levels on the periphery to respect the
surrounding built form. The sketch plans also indicated
potential car and pedestrian movement within the
estate, open space and community facilities, the
retention of significant trees and parking.

The residents, surrounding neighbours and
stakeholders were invited to work with the KIJA
engagement team and the department’s specialist
project team to provide feedback on the sketch plans
on four key areas of interest:

General Feedback
n Safety and Security /
Facilities and services

Connection with community /
Traffic and roads

n Dwellings

Engagement Activities

KJA was engaged to develop and deliver the iterative,
community-informed program of resident, community
and stakeholder engagement activities for phase two
engagement for the renewal of the Tarakan and
Bell/Bardia estates.

e Facilitated workshops - attended by 40
residents and neighbours, and 30 stakeholders.

The 160 residents of the Tarakan and Bell/Bardia
estates were invited by direct mail and a further 400
neighbours were invited to the community
engagement session on Thursday 4 May 2017:

e 3.30pm at Shop 48 - The Harmony Centre, 46/48
The Mall, Heidelberg West VIC 3081

The key local stakeholders were identified through a
stakeholder mapping process and 80 stakeholders,
representing 36 organisations were invited to
stakeholder workshops on:

e Friday 5 May at 2pm at the eFocus Community
Hub, 155 Oriel Rd, Heidelberg West

e Friday 26 May at 4.30pm at Shop 48 - The
Harmony Centre, 46/48 The Mall, Heidelberg
West

The workshops were delivered as facilitated table
discussions that were led by a member of the
departmental project team or KJA engagement team.
Each table host was focused on one of the four key
areas of interest and posed open ended questions to
each group to encourage a conversation. The table
hosts rotated to each of the groups of participants
ensuring that every participant had the opportunity to
fully participate and share their thoughts and ideas and
to ask questions.



¢ Online survey

A survey was at engagement sessions and online via
www.surveymonkey.com/r/Heidelbergwestrenewal

Figure 1 Community workshop Tarakan and Bell/Bardia estates Heidelberg West 4 May 2017
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Public Housing Renewal Program | Tarakan Estate, Heidelberg West | Sketch Plan for Discussion
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Facilitated Workshops

Community and neighbour
workshops

» 40 participants
» 160 residents invited
» 400 neighbours invited

KJA delivered and facilitated a resident
and community workshop on 4 May
2017 that was attended by 40
participants including the Victorian
Public Tenants Association.

The interactive workshop was held as a
facilitated table discussion and was
supported by Arabic and Somali
language translators.

Table hosts from either the
department’s project team or KIA
worked with participants at each table
to discuss the project, seek answers to
questions and provide input into the
plans for the renewal of the estate.

During the 2.5-hour  workshop
participants were encouraged to fully
discuss ideas, concerns and provide
feedback which was captured by note
takers at each table.

\ 7 XA TN\ T X o

Residents, neighbours and
stakeholders were engaged in
discussion on four main themes:
general feedback; safety and security,
facilities and services: connection with
the community and traffic and roads:
and dwellings.

The summary and analysis of the
feedback from the workshops is
contained at page 14 of this report.

Stakeholder workshops

» 30 participants
» 80 stakeholders invited

The  Tarakan and Bell/Bardia
stakeholder workshops were held on 5
and 26 May 2017 and 30
representatives from organisations
including  Banyule City Council,
Victorian Police, Haven: Home Safe
and the Catholic Church participated.
The full list of attendees is at Appendix
A.

KIA  delivered the stakeholder
workshops through interactive
facilitated table discussions.

Figure 3 Tarakan and Bell/Bardia stakeholder workshop 5 May 2017
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5. Communication and engagement tools
and activities

A range of communication tools and activities were developed to inform and engage
with residents, neighbours, key stakeholders and the community about the Victorian
Government’s plans for the Tarakan and Bell/Bardia sites. These include:

Information on the Victorian Government's
website: http:ifwww housing vic.gov.awheidelberg-west-
renewal

Comespondence to 160 residents.

Maotification o 400 neighbours distributed via letterbox drop.

i - - Program email address - housing.renewal @dhhs vic.gov.au
(A copy of the notification is provided at Attachment 1).

(1

Email imvitation to 36 local organisations including Banyule Information line - 13 11 72

City Council, Victoria Police, Somali Australia Council of

I TIBY

Victoria, 5t James Catholic Church, Ohympia Adult Education, Questions & Answers - Public Housing Renawal Program

Transition 3081, Victarian Public Tenants Association and Questions & Answers - Relocations

Tenants Union of Wictoria N Questions & Answers - Residents, community & stakeholders
ER—=|—| Translated materials

Community workshop on 4 May and stakeholder workshops (Copies contained at Appendix A)

on & and 26 May 2017.

DgDO

8 An online survey to encourage participation from those who
- were unable to attend engagement sessions. There were two
respondents. The survey was made available at:
wanw sunveymonkey com/rHeidelbergrenewal. (A copy of the
online survey is provided at Appendix A).



6. Summary from workshops

Residents, neighbours and stakeholders were engaged in discussion on four main
themes:

General Feedback

n Safety and Security /
Facilities and services

ﬂ Connection with community |
Traffic and roads

n Dwellings

Participants were asked a broad range of open ended questions that prompted
discussion, including:

e What are your initial reactions to the proposed sketch plan for the estates?

¢ What opportunities do you see that can help us to improve safety on the site and
make people feel more secure?

e What opportunities do you see for community spaces within the estates?

¢ What opportunities do you see to enhance integration of the site with the
neighbourhood?

e What opportunities do you see for residents and neighbours to navigate around
the site?

Participant feedback

Analysis of the participant feedback by a sociologist has identified the key themes from
the residents, community and stakeholders of the Tarakan and Bell/Bardia sites. They
can be broken down into the following:

» Inclusion and cohesion. There was a strong desire expressed for the
community to be inclusive and have a high level of integration and cohesion.
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» Sustainable lifestyle. The community would like an environment that
supports a sustainable lifestyle.

» Safety and security. The participants emphasised the safety and security of
buildings and of the community’s ‘town space”.

» Design of new estates and dwellings. Participants commented on the
potential building heights and management of solar access.

» Traffic management. Comments centred on existing traffic congestion from
local construction, school movement and the potential impacts from the
renewal construction.

1. Inclusion and cohesion

Overall, participants expressed a desire for the community to be inclusive and have a
high level of integration and cohesion. Central to the community’s aspiration is that
they want to be recognised as long term legitimate members of the wider local
community. This theme was the most mentioned of all discussion topics.

The participants indicated a desire to build an inclusive and cohesive community
structure within the estates. The participants have an aspiration for an integrated
private and public housing community that is undifferentiated from the wider
Heidelberg community. This is evidenced by the comments about the estates having
at least a 50:50 split of public and private dwellings. The residents and stakeholders
do not want the estates to be just public housing.

Residents and stakeholders requested places to congregate and interact and the
inclusion of the facilities on the sketch plans was well regarded. A community centre
was often mentioned, as was the need for retail shopping on the estates, as well as
recreation facilities.

Residents value the established trees on the estates and their retention will provide
opportunities to support and encourage community gatherings.

Participants were interested in the ratio of public to private housing proposed for the
renewed estates. Views of this issue ranged from participants who did not want any
private housing on the estates, to those who supported the integration of the estates
into the community.



Residents were engaged in discussion of relocation and were interested to understand
timeframes and commitments related to right to return. Residents fell a strong sense
of community and many expressed the desire to return or remain in the area.

2. Sustainable lifestyle

The sustainability theme was supported. Gardens were an aspiration expressed by
participants. Either individual or community gardens (or both) were supported.

The inclusion of solar power collection, rain water tanks, a co-operative structure of
some kind as well as insulation of properties were raised. The development of walking
and cycling paths supported by facilities to secure and store bikes outside of units was
also raised during these sessions.

It is clear from the discussion of these ideas and the wide expression of the aspiration
for a sustainable lifestyle there is strong support for initiatives in this area. It could be
reasonable to assume that a great majority of residents would be supportive of a wider
range of sustainability innovations in the renewed estates.

The residents’ aspirations for sustainable living amenities such as solar power, rain
water collection and particularly gardens highlight two points. One is that they see
themselves as forming a direct long-term relationship with the housing they will be
allocated. Secondly, the expressed desire for both individual and community gardens
indicates a desire for a meaningful relationship not only for themselves, but other
community members where they can interact and build something substantial that
they can share with the wider community.

3. Safety and security

The residents’ wider aspiration of inclusiveness had a flip-side in that they also want
protection and safety from trespassers.

The safety and security of the community within the “town space” was mentioned by
participants of the workshops. Participants cited safety issues related to students from
the local TAFE using the Tarakan site, improved lighting and the security of dwellings
and unit blocks.
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The safety of children’s playgrounds was frequently discussed with suggestions that
these areas should be fenced off. However, there were other comments made about
fencing for the estates, stating that it was not wanted around the site as it would make
the area look like a prison. These comments interweave into the aspiration outlined
above that the residents want the estates to be part of the local community and not
separate from it.

The emphasis on safety and security illustrates the interrelatedness of three main
themes that can be interpreted as a desire or a recognised, respected and cohesive
community, of which public housing tenants are a legitimate and respected part.

4. Design of new estates and dwellings
Participants were highly engaged on the design of the renewed estates and dwellings.

The potential height of new buildings and management of solar access for the estates
and neighbours was frequently discussed. Participants were interested in family sized
dwellings and the return of families to the estates.

5. Traffic management

Traffic issues from current local construction and traffic flows around the estates were
discussed along with the management of access during construction and improved
access to the renewed estates.

Disruption to the community from the construction itself was discussed.



Note:

The community engagement and communication
activities in this report were not designed to provide a
statistical analysis of feedback or suggestions, nor
should it be interpreted as reprasenting the full range of
COMImUNIty views.

At the time of writing this report communication and
engagement is ongoing, and as such, additional
information and updates on the Victorian Government's
plans will be uploaded on the Victorian Government's
wehsite once a planning proposal has been finalised
and Phase three engagement COmmences.,

It should also be noted that the community engagement
program will be refined as required to meet the neads of
residents, the community, stakeholders and the
departrment.

Figure 4 stakeholder workshop for Tarakan and Bell/Bardia estates, Heidelberg West on 5
May 2017
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7. What we heard:

The comments of workshop participants were noted by KJA staff. The following
summary contains the comments made at the workshops and through the online
survey and email inquiries.

Safety and security — suggestions:

Restricted access to carpark /
security carpark

Concierge rather than security patrol

Preference expressed for gates,
fences, security, electronic access &
secure, child-friendly balconies

Design — suggestions / questions:

Questions regarding shadowing and
infrastructure capacity

Would like a design that suits the
surroundings

Internal access to daylight

Would prefer a lower scale
development

Fully accessible units and lifts

Internal laundry - prefer separate
with washer and dryer

Sustainable homes —insulation, solar
panels, water capture

Family sized dwellings or flexible
sized units

Bigger rooms

Consideration of actions to prevent
trespassing

Improved lighting

Integration will help to improve
safety

Would like to see durable long
wearing colours for buildings

Questions regarding the provision of
low allergy flooring

Estate trees suggested for protection
Baths for children and people with
disability

Built-in wardrobes and storage
(lockable)

Heating & cooling — split system
Reasonably sized balconies

Separate bathroom & toilet

Sound proofing

Built in wardrobes

17

Prefer integrated design for
consistency across public and private
dwellings

“The height might be nice to take advantage of the views to the city”

Traffic, roads and parking — suggestions:

Wider streets to assist with traffic
movement and internal roads
throughout the estates

Pedestrian walk on Altona Street
could be moved to Waterdale Road

Comments made that other local
construction is disrupting the
community and this may increase
congestion. Suggested construction
workers work from Bardia Street side
and numerous access points during
construction to manage truck
movements and local traffic.

Proposed road through Bell/Bardia
site raised as a concern

Suggestion to add road entrance off
Liberty Parade

Traffic flow of Tarakan street noted
as a concern and suggestions made
to ban trucks from using the street

Walking and cycling routes
throughout the estate

School drop-off/pick up suggested to
assist with traffic management in the
precinct

More central bus stops

Specific street names for dwellings
since it is hard to give directions to
each address with just the general
street names

Residents requested more spacing
between the road and the estate

Car parking requested close to units
Townhouses with garages
Underground parking

Consideration of the parking impact
of the school

Parking allocated to each apartment

Additional points of entry requested

“Fences shouldn’t surround the site. Needs to be seen as part of the

community”.



Facilities and services — suggestions: Main topics from community and stakeholder

¢ Waste management with an area for e Active facilities - skate facilities, WﬂrkShUPS

composting basketball court, fenced playground
— close enough to dwellings so
parents are close

Fit out of homes

e Community spaces suggestions Open space | playgrounds/ private & community...

Commercial enterprises ind uded
Renewal process
management of these Mumbers for dwellings (addresses)
Inchusion of lifts
Footpaths
Rezoning

public and private dwellings and

Bedroome
Relocations
Standing Advisory Committes process

included — vegetable patch, garden, Traffic congestion
bbg, commercial kitchen / space for e Commercial opportunities (café, Improvements to security
communal cooking, resource rooms convenience store) Community facilities
ith internet and computer Fanine
with i e. etand co PU ers, o Bike storage Sustzinableinclusions S
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Y H H H ”
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Figure 5 Main topics from workshops




8. Next steps

Relocation information sessions

Information sessions about the relocation process for Tarakan and Bell/Bardia
residents were held on 5, 6 and 7 July 2017. Relocations are not expected to
commence before late in 2017, after extensive interviews with residents.

Planning Scheme Amendment

This engagement report and the feedback received will contribute to the Planning
Scheme Amendment proposal for the Tarakan and Bell/Bardia sites. Consultation on
the draft Planning Scheme Amendment is expected to commence in late July 2017.

The department will deliver information sessions to assist residents, neighbours and
stakeholders to understand the technical documents, the plans for the estates and to
make a submission within the consultation period.

A Standing Advisory Committee, appointed by the Minister for Planning will consider
submissions and make recommendations to the Minister for Planning ono the
Planning Scheme Amendment. Further information can be found via
www.planning.vic.gov.au/shrp
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Attachment 1. Invitation — residents and neighbours

Dear Resident ! neighbour

We're developing plans to remew the Tarakan and Bell/Bardia estates, Heidelberg West and we

want your feedback o help us refine the ideas for your community.

Please join us at a community drop-in session

We have prepared a skeich plan that shows some of our ideas to better connect the estate with
the local neighbourhood, and highlights potential locations for new social and private housing.
Come along to leam more and to share your ideas:

# Thursday 4 May from 3_.30pm-6.00pm at Shop 48, The Harmony Centre,
Eell Street Mall, Heidelberg West

ou can learmn more about the renewal program by:

talking to our staff st the information session
phoning the Housing Call Centre on 13 11 72
visiting www.dhs . vic.gov.auw/housingrenewal
talking to your local Housing Office

We hope you can sttend the session.

Yours si ncerelyi

Fiona Williams

Director of Property and Asset Services Branch
Department of Health and Human Services
2610452017
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Attachment 2. Invitation — stakeholders
Dear stakeholder

You are invited to attend a stakeholder meeting to discuss renewal plans for the Bell/Bardia
and Tarakan estates in Heidelberg West.

As part of an announced $2.7 billion in support for social housing and homelessness, the
Victorian Government has committed $185 million to the Public Housing Renewal Program.
This program will renew existing homes on public housing estates across metropolitan
Melbourne.

To assist the community and stakeholders to understand the scale of the renewal for the
Tarakan Bell/Bardia estates, we’ve prepared a sketch plan that shows our ideas to better
connect the estate with the local neighbourhood, and potential locations for new social and
private housing. The sketch plan also reflects some of the feedback we received during the
earlier phase of consultation.

We want to work together with residents, neighbours, local agencies, community leaders
and Council, to renew the Bell/Bardia and Tarakan estates and develop a vibrant, better-
connected neighbourhood where people can live in homes that are accessible, safe and that
meet modern standards. Please join us to provide your feedback on our sketch plan, and to
share your ideas for renewal.

The details for the stakeholder meeting are:

Friday, 5 May 2.00pm - 3.15pm

eFocus Community Hub, 155 Oriel Road, West Heidelberg
Refreshments provided.

Please confirm your attendance by responding to this email by close of business on Tuesday
2 May 2017.

We do hope you can attend.
Kind regards,

Public Housing Renewal Team



Attachment 3. Agenda - stakeholders meeting

Tarakan & Bell / Bardia estates,

Heidelberg West Renewal
Phase 2, Stakeholder Meeting Agenda

Friday, 5 May from 2pm - 3.15pm at gEqcus, Community Hub, 155 Oriel Road,
West Heidelberg

2pm
2.05pm

2.15pm

2.25pm
{15 min)
2.a0pm

[15 min]

2.55pm

{20 min]

oOfficial welcome Nicolz pis

Workshop format DHHS

Presentation: Project background and purpose, Fiona willizms, Director of
Phase one community feedback and emerging Property & Ass2t Services,
themes Department of Health and

Human Services (DHHS)
Tahble discussion 1: General feedback
O: What are your initial reections to the proposed sketch plan for the Estote?
Table discussion 2: Opportunities and constraints
Themes:

Safety & security

0: What opportunities do you see that con help us to improve safety on the site ond
make peaple feel maore secure?

Facilities and services

0: Whet opportunities do you see for community spaces within the Estate? Eg, Gordens,
playgrounds...

Table discussion 3: Issues and opportunities [change tables)
Themes:
Connection with the community

O: What opportunities do yow see to enhance integration of the site with the
neighbourhood?

Movement — Traffic and roads

O: Whaot opportunities do you see for residents ond neighbeours to novigate around the
site?
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Attachment 4. Online survey

As part of a $2.7 billion in support for social housing and homelessness the Victorian
Government has committed $185 million to the Public Housing Renewal Program. This
program will renew existing homes on public housing estates across metropolitan
Melbourne.

The renewal will result in a 10 per cent increase in social housing homes at each estate and
add private housing to create an integrated, better connected neighbourhood where
people can live in housing that is safe and secure and meets modern standards.

The Tarakan Bell/Bardia estates in Heidelberg West are estates identified for renewal.

Please visit the Public Housing Renewal Program webpage or attend a consultation session
before answering these questions.

Design and character

e Do you have any comments, questions, or concerns about the proposed layout of the
estate, as shown in the sketch plan?

Safety and security

e Arethereimprovements that could be made to make people feel more safe and secure
on the estate?

Sense of community
¢ How could we better integrate the renewed site with the local neighbourhood?
Facilities and services

e What sort of community spaces and services are important on the estate? Do you use
these services and spaces currently?

e  What would you like to see included in the new estate? For example, gardens,
playgrounds etc.

Movement

e How should we encourage people to move around the estate? Do you have any
comments about the proposed improvements to vehicle access to and within the estate?

Demographics



Are you a... (circle answer)

Did you take part in the first phase of engagement for the Tarakan Bell/Bardia estates

Resident of the estate

Local business owner

Service provider

Community leader

Tenants' Association representative
Interested community member

Other (please specify)

Renewal project? (circle answer)

Yes
No

Don't know

Gender (circle answer)

Male
Female

Intersex/Indeterminate/Unknown

Age group (circle answer)

Under 16
16-20
21-30
31-40
41-50
51-60
61-70

70+
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Thank you for taking the time to complete this survey. Your responses will help

inform the next stage of the project. If you would like to stay updated on the

project, please email housing.renewal@dhhs.vic.gov.au or visit the website.

Thank you

How can you find out more information?

In person at your local Housing Office

Housing Renewal website at www.housing.vic.gov.au

Consultation events

By registering your interest in receiving updates via housing.renewal@dhhs.vic.gov.au

Phone 13 11 72
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Attachment 5. Questions and Answers for residents, stakeholders and the
community

Tarakan and Bell/Bardia,

Heidelberg West Renewal

Questions and answers for residents, stakeholders :
the community version: 26 April 2017

Improving the guality and number of homes at Tarakan and Bell/Bardia
estates, Heidelberg West

The Victorian Government is committed to better mesting the housing needs of Victorizns. That's why we are
planning to redevelop ageing public housing estates into vibrant, befter-connected neighbourhoods where people
can live in housing that is =afe and z=cure, and meets modem standards. The Tarakan and BelliBardia estates,
Heidelberg West renswsl is part of the Public Housing Reneswal Program.

What is the Public Housing Renewal Program?

The Public Housing Renewsal Program will renew existing homes on public housing estates across metropolitan
Melboume. The Victorian Government has committed $185 million to the program as part of an announced 52.7
billion in support for social housing and homelessness. The program will result in a 10 per cent increase of social
housing homes across the renewsl estates.

This project will be staged over & number of years. Ourinifial focus is on estate-by-estate assessments, and
sounding out potential partners on how to best deliver better social housing at each site.

Why renew these estates?

We are replacing ageing public housing homes with new homes. The new homes will be built to modern standards
and better suit the ongoing needs of Victorians. The program will also introduce homes for private sale alongside
social housing to create a mixture of residents and help address the growing demand for housing, especislly in
aress close to transport, educstion, work and socizl opportunities.

How much additional housing will be built?
The exact amount of social and private housing to be delivered is not known at this time.

The amount of housing for each estate will be determinad by the planning process that is underway now. We will
grow the number of social housing homes across the renewal estates by at least 10 per cent. We will also
intreduce private homes st each estate. The number of families living at renewed estates will depend on which
residents choose fo move back, other social housing residents that may move to the area, and the residents who
mave into the private homes.

Will there be fewer social housing residents at the estate after the renewal?
The renawsal program will increase the number of socizl housing homes scross the renewal estates by at least 10
per cant. This will maan we can give more Victorian families sffordable, safe and modern houwsing.

Many of the homes delivered will be 1 and 2 bedroom homes as these are in highest demand in Victoria, We
anticipate that some larger households and families may decide to permanently move to larger homes cutside the
estate a=s part of the renewsl process.

How will private homes be mixed in with social housing homes?
We're investigating how we can best mix together the private and social homes at each estate. We want o achieve
our gosl of growing social housing and cresting vibrant and integrated communities.

How many private homes have to be built to fund renewal of the public homes?

The Victorian Government has provided 5185 million towards the renswal of the estates. This provides the seed
funding required to start the renewal process. We are exploring different financial models, including the sale of
private homes at the development, te help fund the balance of the renewsl program. We understand there is a
housing supply shortage in metropolitan Melbourne and we are aiming to provide a range of housing options at
esch of the estates.

Will the outdoor and community spaces at Tarakan and Bell/Bardia estates be renewed?
We will include community spaces and new open spaces such as playgrounds in our renewal designs. Specific
details will be worked out for each estate as part of the planning process and in conversation with the residents and
stakeholders.

Will the renewal program improve internal roads and local parking?

We anticipate that renewsal will result in a redesign or realignment of some roads, parking and local services to
provide a holistic approach to the renewed neighbourhaods. We will work closely with local councils. \VicRoads and
ather stakeholders to identify opportunitizs to improve roads, parking and local services as part of the planning
process.

How will local safety and security concerns be addressed through the renewal program?
Our renewsl| planning will consider local safety and security concerns. We will build new homes fo modemn building
and design standards with upgraded public lighting at =ach estste.

Will spaces be allocated for private business?
This may be the cass on some renewal estates. Specific details will be worked out on an estate-specific basis as
part of the planning process.

Will spaces be allocated for community groups and services?

"We are working on an estate-by-astate basis to understand the requirements of community groups and services.
Community groups and services are encouraged fo contact us to talk about their requirement for space via
housing. renewsl@dhhs vic.gov.su

Will support services be provided on the renewed estate for residents?

We are working on an estate-by-estate basis to understand the service requirements of residents. We will work
closely with residents and their existing support services to minimise any disruption caused by the renewal
process. Where a resident deesn't have established support services, we'll seck their consent fo engage additional
support to assist with their mowe.

How can | participate?
+ at consultation drop-in sessions at your estate — detsils and dates are on dhhs.vic. gov.awhousingrenewal
+ by registering your interest in receiving updstes via housing. renewsali@dhhs vic.gov.su

+ by completing our online survey

How can | find out more information?

+ in person at your local Housing Office

+ gt the housing renswal website at dhs.vic.gov.au'housingrenawal
+ by phoning 131172

+ email to housing. renewsl@dhhs vic.gov.au

Tarakan and BelllBardia estates, Heidslberg West Renswal — questions and answers for residents, stakeholders and the
community Page 2of 2



Attachment 5A. Questions and Answers for residents, stakeholders and the

community - Arabic
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Attachment 5B. Questions and Answers for residents, stakeholders and the
community - Somali

Ma jiri doonaan daganeyaasha guryaha bulshada ee cammaaradda oo ka yar kuwa dib-u-
cusboonaysiinta ka dib?
Barnzamijka dib-u-cusboonaysintu wuxuu kordhin doonaa tirada guryaha gurisiinta bulshada oo ka jin doona dib-

Dib'U'Cu Sboonaysiinta Ta ra kan iyo u- cusboonaysiintu cammaaradahs oo dhan ugu yarasn bogolkiika 10. Taas macngheedu was inaan siin kamo

goysaska Victoria guryo la woodi karo kirsdoods oo amasna shna guryo casri ah.

Bel”Bard |a y HE'Id E| be rg WeSt ‘ i e Badiba gurysha la dhisi doono waxay nogon doonaan gurye 1 iye 2 geljiif ah kuwsass oo loogu doonis badan
i : : yahay \ictoria. Waxaan sii filaynas in goysaska ballaaran ay go'sansan doonaan inay si joogio sh ugu guurasn
Su’'aalaha Iyo jawaabaha deganeyaasha, i guryaha waaweyn oo ka baxsan cammasradda taas oo gayb ka sh habka dib-u-cushoonaysiinta.

daneeyeyaasha iyo bulshada qaybta: 26 ap . L
Sidee baa guryaha gaarka ah laysugu dhafayaa kuwa guryaha gurisiinta bulshada?

VWWaxan basraynaa sids ugu fiican oo san iskugu dhafi kamo gurysha gaarks sh iyo gurysha bulshada ee
cammarad kasta. \Waxsan doonaynas inean gaamo hadafkayaga sh kordhinta gurysha bulshada iyo abuuridds
bulshooyinka bilicda leh oo isku-xiran.

Horumarinta tayada iyo tirada guryaha cammaaradaha Tarakan iyo

Bell/Bardia, Heidelberg West Immisa guryaha gaarka ah ayaa laga dhisayaa si loogu maalgeliyo dib-u-cusboonaysiinta
Dowladda Victoria waxay balan-gaaday inay si fican wax ugs gabanayso bashiyaha gurisiintz ee dadka Victoria. guryaha dadweynaha?

Sidaas darteed sysan waxasn gorshaynaynas inasn dib u hagasjino cammaarsdaha gurysha dadweynsha es Dawiadda Victoria waxay ku deeqday 5185 milyan xagga dib-u-cushoonaysiints cammaaradshe. Tassi waxay
duwgoobay oo ka dhigno xaafadaha dariska ah oo si wacan isugu xiran.halkeas oo ay dadwaynahu ku noolaan keenaysas bilowga maslgelinta looga bashan yahay si loo bilasbe habka dib-u-cusboonaysiinta, Wiskaan

karaan guryo amasan iyo xasileoni leh ayna leeyshiin heerarka casriga sh. Haddaba dib-u-cusboonaysiinta ragdinaynaa gasbeb masliyadesd kals duwan, oo ay ku jiraan jibka gurysha gasrka sh ee horumarinta, si gy

cammaradsaha Tarakan iyo BellBardia, ee Heidelberg West waxay gayb ka yihin barnaamijka dib-u-

cusboonaysinta guryahs dadwaynshs. gacan uga gaysato maslgelinta miisasniyadda bamaamijka dib-u-cusboonaysints. Waxsan garawsanahay inay

jirto yaraanta helidda gurysha =e maagaslo-weynta Melboumne waxaana ujeednaa inaan bixino kala-

Waa maxay Barnaamijka Dib-u-cusboonaysiinta Guryaha Dadwaynaha? doorashooyinka gurisiinta oo ballasran oo ka jita cammaarad kasta.
Barnaamijka Dib-u-cusboonaysiinta Gurysha Dadwaynsha wuxuu dib-u-hagasjinayss cammsseradsha guryasha
dadweynaha oo ka jira magaalo-weynts Melbourne. Dawladds Victoris waxay ku deegday §185 milyan ea Goobaha cayaaraha iyo kuwa bulshada ee cammaaradaha Tarakan iyo Bell/Bardia dib ma
bernaamijka oo gayb ka ah 2.7 bilyan co loo iclaamiyey in lagu tasgeero gurisiinta bulshada iyo guri-la’aanta. loo loo cusboonaysiin doonaa?
BE""‘”"‘“"“_'_“”""” keeni doonaa in boqolkilba 10 ay kororto guryshe bulshada ee cammaaradaha dib-u- Wazxsan ku dari doonaa boosaska bulshada iyo boosaska furan co cusub sida garoonada caysarahs ee
eusboonaysiinta. nagshadaynts dib-u-cusboonaysiinta, Fashfzahinada gaar shaansed ayaa laga shagayn doonas cammaarad
Mashruucan waa loo gaybin doonaa dhowr sano. Qorshaheena kowsad waa gimaynts cammaarad cammasrad kazsts oo gayb ks sh habka gorshaynis ivo wads-hadslka daganeyaasha iyo daneensyassha.
kasts ah, ivo soo-helidda iskaashiyeyasl habboon ee sida ugu fiican oo loo gaban karo gurisiinta bulshada oo goob
kasta ah. Barnaamijka dib-u-cusboonaysiinta ma horumarin doonaa waddooyinka gudaha iyo
Maxaa cammaaradahan dib-loogu-hagaajinayaa? baarkinada deegaanka?
Waxsan ku badalsynaa guryahii dadweynsha ee gsbowga sh guryo cusub. Guryshass cusub waxas loo dhisayas Wasaan filaynasa in dib-u-cusboonaysiintu keeni doonto dib-u-nagshadayn ama qaabaynts waddooyinka gaarkood,
heerar casri ah oo aad u habboon si leogu daboolo bashida joogtada ah e reer Victoria, Dib-u-cusboonayniu baarkinada iyo adeegyada deegaanka si ay u bixiyaan itijesh guud ee derisyada la cusboonaysiiyay. Waxsan si
wizxay kesnaysaa hal fyo lsb gol guryshaha jifks sh, kuwaas bashida ugu badan loo gabo. Bamaamijku wasuu dhow ula shagayn doonaa dowladsha hoose, VWicRoads iyo daneeyeysasha kale si loo aqoonsado fursadshs siloo
kaloo soo kordhin doonaa guryo kiradooda la awoodi karo waxuuna soo bandhigaysa guryo iib ah oo si gaar sh leo hagasjiyo waddooyinka, baarkinads iyo sdeegyada degasneed oo gayb ka ah habka gorshaynta.
yeesho oo garab socda kuws gurisiints bulshads si leo abuuro isku-dhaf dadks deegaanka iyo si ay u caawiso wasx
ks—qabashada bashida sii badanaysa e gurysha gasr shaan meslzha u dhaw gaadiidka. waxabarashada, Sidee baa wax Inga qﬁhﬁl’i doonaa arimaha ammaanka in ﬁﬁhﬁdgEWﬂdﬂ deegaﬂnka -
shagada iyo fursadaha bulshada. . - -

barnaamijka dib-u-cusboonaysiinta?
Immisa guryo dheeraad ah ayaa la dhisi doonaa? Corshaheena dib-u-cusboonaysiints wuxuu tixgelin doonza ammaanka deegaaneed iye dareenada nabadgelyada.

Waxaan dhisi doonas guryo cusub ee dhismeyaasha casriga ah iyo heerarka nagshadda oo leh nalaynta
dadweynzsha oo dib loo habeeyey cammasrad kasta.

Xaddiga saxda ah ee gurisinta bulshada iyo kuws gaarks sh oo la dhisi doono lama yaqasn wagtigan.

Xaddiga gurisiinta ee cammaarad kasta waxas go'samin doona habka gorshaynta kass oo hadda socda. Waxaan

badin doonas tirada gurysha gurisiints bulshada oo ka jii doona dib. b ysiinta adaha oo dhan - 5
ugu yaraan bogolkiiba 10. Wasxaan kaloo keeni doonaa guryaha gaarka ah ee cammaarad kasta ka jira. Tirada Boosas ma loo qoondayn doonaa ganacsiga gaarka ah?
goysaska oo ku nool cammaaradaha dib loc-hagaajiyey waxsy ku ximaan deontas hadba daganaysasha doorts Tani waxay nogon karteaa cammaaradsha dib-u-cusboonaysiinta qearkeod. Faahfashinada gear shaanead ayas
inay dib ugu soo guuraan, daganeysasha gurysha bulshada ee kale kuwsas oo u soo guuraya goobts, iyo laga shagayn doonas asaaska cemmasrad kasta gaar shasn tass oo qayb ka ah habka gorshayntas.
daganeyaasha ku soo guurays guryaha gasrka sh.
Boosas ma loo qoondayn doonaa kooxaha bulshada iyvo adeegyada?
Wax=an ka shagayn deonaa asaasks cammaarsd cammasrad kasts siloo garto bashiyaha kooxaha bulshada iyo
adeegyada. Kooxaha bulshada iyo sdeegyads waxaa lagu dhiirigelinayaa inay nala soo xiriraan si looge wada-
hadle bashiyshoods goobta sysdoo la marsye housing.renewsl@dhhs vic.gov.au

Tarakan and Bell'Bardia estates, Heidelberg West Renswal — questions and answers for residents, stakeholders and the
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Adeegyada taageerada ma lagu siin doonaa daganeyaasha cammaaradda dib loo
cusboonaysiiyey?

Waxsan ka shagayn doonas assaska cammasrsd cammaarad kasta siloo garto beshiyshs adeegge e
dagansha. Waxasn =i dhow ula shagayn doonaa daganeyaasha iyo adeegyadoods taageerads ee jira si loo
yareeyo cargalad kasta oo uu keenayo habks dib-u-cushoonaysiints.

Halkii daganahu uussn =amayn adeegysda tasgeerada, waxasn rasdin doonaa ogolzanshahooda =i loo howlgeliyo
taageere dheerasd sh si gacan looga gaysto guuridoodsa.

Sidee baan uga gaybgeli karaa?
+  kulanada wads-tashiga ee cammaaddaads — faahfashinada iyo tasnikhaha waa
dhhs.vic. gov. awhousingrenews|

+ sdigoo iska dilwaangeliya inaad danahsaga ka hesho dib-u-cusboonaynta sdoo marays
housing renswsl@dhhs.vic.gov.au

+ adigoo so0 buuxiys ra'yi-bagristeena online-ka ah

Sidee baan ku heli karaa macluumaad dheeraad ah?

+ gof ghaan Xaficka Gurisiinta degaankasgs

+  website-ka dib-u-cusboonaysiinta gurisiints oo ah dhs.vic.gov.su/housingrensws|
+ adigoo waca 131172

+ =doo emasil u dira housing. renewsl@dhhs vic.gov.au

Tarakan and BeiliBardia esmes, Heidsiberg Vest Renewai — questions and answers for residents, sakenoiders and the
community — Somali Page 2af 3
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Attachment 6. Questions and Answers for residents - Relocations

Tarakan and Bell/Bardia,

Heidelberg West Renewal

Questions and answers for residents - relocation
Version: 28 April 2017

Improving the guality and number of homes at Tarakan and Bell/Bardia
estates, Heidelberg West

The Victorian Government is committed to better mesting the housing needs of Victorians. That's why we are
planning to redevelop ageing public housing eststes into vibrant, better-connected neighbourhoods where people
can live in housing that is =afe and secure, and mests modern standards. The Taraksn and Bel'Bardis estates,
Heidelbarg West renewsl is part of the Public Houzing Renewsl Program.

What is the Public Housing Renewal Program?

The Public Housing Renewal Program will renew existing homes on public housing estates across metropolitan
Melboume. The Victorian Government has commitied 3125 million to the program as part of an announcad $2.7
billion in support for social housing and homelessness. The program will result in a 10 per cent increase of social
housing homes across the renewsl estates.

This project will be staged over a number of years. Our initial focus is on estate-by-estate assessments, and
sounding out potentisl partners on how to best deliver better social housing st each site.

Will | be asked to relocate from my home?
We will nead to temporarily move some residents as part of the redevelopment process. We do not anticipate
commencing relocations until late 2017,

If your home is replaced as part of the renewal program, you will have first opportunity to return fo the estate.

We'll work: closely with you during sll stages of this program to ensure you have ample time to consider your
housing options, your preference for new location and to minimise disruption. If we ask you to move, we'll meet the
costs associated with that relocation.

If you would prefer to move sway from the estate permanently, we'll work closely with you to find a suitable
permanent home.

How will the department manage the relocation process?
We understand that moving home can be siressful. To help make moving during the renewal process as smooth as
possible, we will:

+ talk and meet with you to help you understand the relocation process

* help you understand your options for moving to a new home

= ensure we spply relevant processes fairty

= ensure we consider the Charter of Human Rights when making decisions about your move, and

* work with you to provide a number of options when we ask you to move to a new home.

Will we need to change schools?
We will make every effort to help you and your children stay connected to your lecal school and community
senvices when we ask you to move to an alternative home. We will work with you to help you stay as close as

28

possible to your current neighbourhood. Where this might not be possible, we'll help you identify schools and
service providers nesr your new home.

Which areas of Melbourne can | move to? Will | have to move out of Melbourne?

We'll do our best fo help you move to an area of your choice. If you want to stay in your cumrent neighbourhood.

wie'll work with you to find you & home in your locsl area. The options available to you for moving will depend on
wacancies at the time of your move, and may include public or community housing, and private rental properties.

Some residents may choose to move to a new area outside of Melbourne and we will assist them with that choice.

When will you ask me to move? Will everyone on my estate be moved at the same time?
\We expect that some estates will start relocstions in late 2097, with initial construction and demolifion work taking
place in 2018. On other eststes, we need to spend more time to understand and explore the needs of residents,
and those of the surrounding neighbourhood, to identify the best way for us to proceed.

Relecstion of residents will vary from estate to estste, and may take up to 18 months. We will provide updated
timalines 25 soon a5 we can.

How many relocation options will | receive when you ask me to move?
Well work with you to find you a new home when we ask you to move. We will offer you two housing options at the
maove-out stage of the renewsl process.

Who will pay for my relocation costs?
When we ask you to move beceuse of the renewsl program, we will pay for the ressonable costs incurred when
you relocate to & new home, and if you choose to move back to the renewed estate. This includes:

= glectricity, gas and telephone connection fees

= mail redirection fees

= packing and remaoval of housshold ftems and transport to your new home.

Will my income or eligibility for public housing be reassessed as part of the relocation
process?
There will be no reassessment as part of the move-out process.

How can | participate?
» =t consultation drop-in sessions at your estate — detsilz and dates are on dhs.vic.gov. auhousingrenewsl
* by registering your interest in receiving updates via housing renewsli@dhhs vic gov.au
* by completing our online survey

How can | find out more information?
# inperson st your local Housing Office
# st the housing renewsl website st dhs.vic.gov.suhousingrensws|
# by phoning 121172
#  email to housing.renewsl@dhhs_vic.gov.au

Who can | contact for additional advice?
The \ictorian Public Tenants Association (WVPTA) plays an important rale in supporting tenants. For maore
information contact the WPTA:

» Phone 1800 015 510

s Email admin@vpta.org.au

»  web www vpta.org.au

Tarskan and Bell/Bardia estates, Heidelberg West renews| — guestions and answers for residents - relocations Page 2 of 2



Attachment 7. Questions and Answers for residents — Renewal Program

Tarakan and Bell/Bardia,

Heidelberg West Renewal

Questions and answers for residents — Renewal
Program  version: 26 Aprit2017

Improving the quality and number of homes at Tarakan and Bell/Bardia
estates, Heidelberg West

The Wictorian Government is committed fo better mesting the housing neads of Victarians. That's why we are
planning to redevelop ageing public housing estates into vibrant, better-connected neighbourhoods where people
can live in housing that is safe and secure, and mests modemn standsrds. The Tarskan and Bell/Bardia estates,
Heidelberg West renewal is part of the Public Housing Renewsl Program.

What is the Public Housing Renewal Program?

The Publiz Housing Renewsl Program will renew existing homes on public housing estates scross metropolitan
Melboune. The Victorian Government has committed $125 million to the program as part of an announced §2.7
Eillion in support for social housing and homelessnass. The program will result in 8 10 per cent increase of social
housing homes across the renewsl estates.

This project will be staged ower & number of yesrs. Our inifizl focus is on estate-by-estste assessments, and
sounding out potential partners on how to best deliver better social housing at each site.

Will renewed homes cater for large families?

The renewsl program will incresse the number of 1 and 2 bedroom homes on renewsl estates, as these are in
highest demand across the social housing system in Victoria. The program will slso deliver some larger homes o
cater for the needs of families.

Residents will b= able to return to the renewed estate if they choose o do so, and if there is housing suited to their
needs. Where residents request to retumn to the renewed estate, we will assist them with moving back through the
right to return process.

The department has other existing larger homes that may be avsilable during the renewal program, and we will
work with residents to explore other options where required, including community housing and private rental
properties.

How will the renewed estates be integrated with the surrounding community?

"We are working with residents, communities and councils to explore ways to build communities and create
opportunities for local residents and neighbowrhoods, where possible. We will actively seek input and ideas at the
renawsl consultstion sessions and the planning process. We are also assessing how support services can work
with us to help the renewed estates succeed.

How will local employment opportunities be supported?

The renewsl program will includa the Public Tenant Employment Frogram. This program can help residents across
“ictoria gain hands-on experence and fraining. and creste pathways to meaningful employment. The Public
Tenant Employment Program has delivered great success, matching hundreds of people looking for work with real
jobs, training and apprenticeships. We anficipate that the renewsal program will add to these successes.

The renewszl program will alsa involve the Major Projects Skills Guarantes. In this program, development pariners
will be encoursged to maximise the use of local apprentices, trainees and enginesring cadsts.
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We will alse apply the Victoria Industry Participation Policy, which aims to improve opportunities for local suppliers
fo creste more new jobs and grow the economy.

Will the new homes be public or community housing managed?

We do not yet know whether homes on the renewed estates will be managed by the department or community
housing organizations. VWhera residents wish to remain in public housing, we will wark with residents to find
suitable homes managed by the Director of Housing. Where residents choose to move back to 8 renewed estste
managed by 8 community organisation, we will negotiate lease terms that include ongoing tenure.

Will the new homes be different to what we have now?

The homes we are building as part of the renewal program will mest medern building standards that are far better
than those applied when homes were constructed. All homes will be built to ‘Better Apartments Design Standards’
(March 2017}, Clause 35, Victoria Planning Provision or the Higher Density Residential Development Guidelines.
Mew homes will be more efficient to hesat and cool with an average 7 star energy rating. All homes on the renewed
estates will include individual laundries.

Homes on the renewed estates will be accessible for people with different mobility needs. Many homes will also be
adaptsble to specific and changing needs of residents — in line with curnent building standards. The exact number
of homes catering for special needs will be determined by the planning process.

Will the outdoor and community spaces at Tarakan and Bell/Bardia estates be renewed?
We will work clozely with community services and residents to minimise any disruption to existing programs, like
Homework Clubs, during the renewal process. Some services and programs operating out of facilities on a renswal
estate may have to consider altemate locations during the renswal process.

We will include new open spaces such as playgrounds in our renewal designs. Specific details will be worked out
for each estate as part of the planning process and in converzation with the residents and stakehalders.

Will spaces be allocated for community groups and services?

We are working on an estate-by-estate basis to understand the reguirements of community groups and services.
Community groups and services are encoursged to contsct us to talk about their requirement for space via
housing. renewali@dhhs. vic.gov.au

How can | participate?
# st consultation drop-in seszions at your estate — detsils and dates are on dhs.vic.gov.su'housingrenswsal
# by registering your interest in receiving updates via housing.renewal@dhhs vic.gov.au
#* by completing our online surey

How can | find out more information?
* inperson at your local Housing Cffice
# atthe housing renawal website at dhs vie gov. au/housingrenawal
# by phoning 131172
#»  email to housing.renewsh@dhhs_vic.gov.su

Who can | contact for additional advice?
The Victorian Public Tenants Associstion (WVPTA) plays an important role in supporting tenants. For more
information contact the WVPTA:

= Phone 1800 015510

»  Email admin@vpta.org.au

® web www vpts.org.au

Tarskan and Bell'Bardis estates, Heidelbarg West Renswal - quastions and answers for residents. Page 2 of 2



Attachment 7A. Questions and Answers for residents — Renewal Program - Arabic
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Attachment 7B. Questions and Answers for residents — Renewal Program -Somali

Dib-u-cusboonaysiinta Tarakan iyo
Bell/Bardia, Heidelberg West

Su'aalaha iyo jawaabaha deganeyaasha — Bamaamijka
Dib-u-cusboonaysiinta  aaybts: 26 April 2017

Horumarinta tayada iyo tirada guryaha cammaaradaha Tarakan iyo
Bell/Bardia, Heidelberg West

Dowladda Victoria waxay balan-gaaday inay si fiican wase ugs gabanayso baahiyaha gurisiinta ee dadka Victoria.
Sidaas darasdeed aysan waxasn gorshaynaynas inasn dib u hagasjino cammaaredeha gurysha dadweynaha ee
duugocbay oo ka dhigno xasfadsha dariska sh oo =i wacan isugu xiran.halksas oo ay dadwaynahu ku noolaan
karzan guryo smaan iyo xasilooni leh ayna leeyshiin heerarka casrigs sh. Haddsba dib-u-cushoonaysiinta
cammarsdaha Tarakan iyo BellBardis, ee Heidelberg West waxay gayb ka yihiin barnaamijka dib-u-
cushoonaysiinta gurysha dadwaynshsa.

Waa maxay Barnaamijka Dib-u-cusboonaysiinta Guryaha Dadwaynaha?

Earmaamijka Dib-u-cusboonaysiinta Guryaha Dadwaynaha wu=uu dib-u-hagasjinayas cammaaradsha guryshs
dadweynaha oo ka jira magasle-weynta Melbourne. Dawladda Victoria waxay ku desgday $185 milyan es
bsrnasmijks oo gayb ka ah 32.7 bilyan oo loo iclasmiyey in lsgu tesgesro gurisiinéz bulshada iyo guri-la‘aants.
Earnaamijlku wuxuu keeni doonaa in bogolkiibs 10 ay kororte gurysha bulshada e cammasaradaha dib-u-
cushoonaysiinga.

Mashruucan waa loo gaybin doonaa dhowr sano. Qorshahesns kowsad waa giimaynta cammasrad cammaarad
kasta ah, iyo soo-helidda iskasshiyeyasl hebboon ee zida ugu fiican oo loo gaban karo gurisiints bulsheda oo goob
kasta ah.

Guryaha la-cusboonaysiiyey ma-hagab tiridoonaan goysaska waaweyn?

Earmaamijka dib-u-cusboonaysiinta wuxuwu kordhin dognaa tirada guryaha 1 iyo 2 gol-jiifka ah ee cammaaradaha
dib-u-cusboonaysiinta, maaddaama kuwaasi yihiin kuws loogu doonis badan yahay nadaamka gurisiinta
bulshadeed e \fictoria. Barnaamijlku wuxuu kaloo bidn doonaa gurysha waaweyn gaarkood oo hagab-tiidoona
bazhiyaha goysazke.

Daganeyaashu waxay yeeli karsan inay ku soo nogdsan cammasradds la cusboonaysiyey haddii ay sidass
doortaan, iyo haddii ay jirsan guryo ku habboon bashiyahooda. Halkii sy daganeyssshu doortaan inay ku soo
nogdaan cammasradda ls cusboonaysingey, waxasn ka caawin doonaa inay dib ugu So0 QUUTSSN SY3Q00 MAarays
xaga habka ku-soo-nogoshada.

‘Waszaraddu waxsy keloo leedshay guryahs wasweyn oo hadds jirs kuwsas oo la heli karo inta lagu jiro
barnasmijka dib-u-cusboonaysiinta, waxaan la shagayn doonaa daganeysasha siaan u sahmino khayaarada kale
halkii looga bashan yahay, waxaana ka mid sh gurysha bulshada iyo gurysha kirada e= gaarka ah.

Sidee baa cammaaradaha la cusboonaysiiyey loogu darayaa bulshooyinka ku
wareegsan?

Waxsan la shagaynaynaa daganeyaasha, bulshooyinka iyo dowladaha hoose si aan u sshmino hababka loo dhiso
bulshooyinka oo 2an ugu abuumo fursadsha deganeyssshs iyo derisyada, halkii ay suurtogal tahay. Waxaan =i
firfircoon u raadin doonaa fikradaha lags helayo kulannads la-tashiga dib-u-cusboonaysiinta iyo hababks
gorshaynta. Viaxaan ksloo giimaynaynass sida adeegyads taageersda ay noola shagayn karaan =i ay gacan uga

gaystasn guusha cammasaradda |a cusboonaysiiyey.
VGIIIA
e
Toveirmans

Sidee baa fursadaha shaqo-siinta degaanka loo taageeri doonaa?

Barnzamijka dib-u-cusboonaysiinta waxaa ka mid sh Barmnaamijka Shage-siinta Kireysteyaasha Dadweynaha.
Barnzamijkan wizcuu deganeyaasha Victoria ka ceawinayaa inay helaan waayo-aragnimooyin-camali gh iyo
tababar, waxsy abuurayaan waddooyinkii loo mari lahaa shago-sinta macquulka ah. Barnaamijka Shagqo-siinta
Kireysteyaasha Dadweynaha wu=uu gabtay guul weyn, ku-jshaynta bogolaal dad sh oo shago raadinaya
shagooyin dhab ah, tababar iyo shago-ku-barasho. Waxsan filaynaa in bamaamijka dib-u-cusboonaysiinta uu wax
ku dari doono guulshaas.

Barnzamijka dib-u-cusboonaysiinta waxas kaloo ku jiri doona Damasnadda Xirfedaha Mashruucyads Wasweyn.
Barnzamijkaas, iskaashiyeyaasha horumarinta waxaa lagu dhiirigelin doonaa inay inta ugu sarraysa adeegsadaan
shago-barteyassha, tsbabar-qasteysasha iyo kaadirada injineerada deegaanka.

Waxaan ksloo adeegsan doonaa Qorsha Ka-gaybpgalka Sancada VWictoria, kaas oo ujeeda inuu uhorumariyo
fursadaha keeneysasha deegaanka si loo sbuuro shagooyin cusub oo badan loons keriyo dhagaslaha.

Guryaha cusub ma waxaa loo maarayn doonaa sida guryaha dadweynaha ama sida
guryaha bulshada?

Weli maanaan ogin in gurysha cammaaradaha |2 cusboonaysiiyey ay maarayn doonoonasn wasaaradda ama
hays'dsha gurisiinta bulshada. Halkii ay daganeyaashu jecel yihiin inay sii degansadaan guryaha dadweynaha,
waxgan kala shagayn doonas daganeyaasha si ay u helzan guryo ku habboon oo uu maareeyo Agassimaha
Gurisiinta. Halkii sy daganeyaashu doortsan inay dib ugu soo guursan cammaaradaha la cusboonaysiiyey oo ay
mazreaysan haya'dsha bulshada, waxaan kala xasjoon doonaa shuruudsha kireysiga oo ay ku jirasn kireysi joogta

Guryaha cusub maka duwanaan doonaan kuwa aan hadda haysano?

Guryaha aan dhisayno oo gayb ka gh bamaamijka dib-u-cusboonaysiinta waxay yeelan doonaan heerarka
dhismeyaasha caslamaiga ah kuwsas oo asd ugs fiican kuwii la adeegsaday markii guryahan la dhisayey.
Dhammaan gurysha waxsa loo dhisi doonaa sids "Heerarka Magshadaynta Qolalka Wacan' (March 2017).
Fagradda 55, Qaanuunka Qorshaynta Victoria ama Hebrascyada Horumarinta Degaanks cufansanta Sarreysa.
Guryaha cusub asd bay u dhagaslesyaan kulaylka ivo gabowga celceliska giyassta tamarta es 7 xiddigood.
Dhammaan guryaha ku ysal cammaaradaha la cusboonaysiiyey wasxsy leeyihiin lsbandsayo shagsiveed.

Guryaha ku ysal cammaaradahs la cusboonaysiiyey waxsa adeegsan kara dadks leh bashiyaha dhagdhagsaga
ea kala duwsan. Guryo badan waxay ksloo ku habaysan yihiin baahiyahs daganeyaashs ee gaarks ah oo
isbaddelays — oo la socda heerarka dhismaha ee hadda jirs. Tirada gurysha ee saxdss oo hagsb-tirays bashiyahs
gaarka sh waxas goyn doona habka gorshaynta.

Goobaha cayaaraha iyo kuwa bulshada ee Tarakan iyo Bell/Bardia dib ma loo hagaajin
doonaa?

Waxzan si dhow ula shagayn doonsa adeegyads bulshada iyo daganeyaasha =i loo yareeyo cargaladaynia
barnaamijyada jira, sida Maadiyada Shaqo-guriga. inta lagu jiro habka dib-u-cusboonaysiinta. Adeegyada fyo
barnaamijyada gasrkoed kuwass oo ka shagaynaya dibadda tas-hilasdka ee cammaaraddas dib-u-cusbeonaysiinta
wiaxay tixgelinaysaa goobo kals duwsn in lzgu jiro habka dib-u-cusboonaysiinta.

Waxaan ku dar doonas boosasks bulshada ivo boosaska furan oo cusub sids geroonada cayasraha ee
nagshadaynts dib-u-cusboonaysiinta. Fashfashinada gaar sheansed ayas laga shagayn doonsa cammaarad
kasta oo gayb ka ah habka gorshaynta iyo wada-hadslka dsganeyaasha iyo danseneyassha.

Boosas ma loo qoondayn doonaa kooxaha bulshada iyo adeegyada?

WWaxzan ka shagayn doonaa asassks cammaarad cammasrad kasta siloo garto bashiyaha kooxaha bulshada iyo
adeegyada. Kooxsha bulshada iyo adeegyada waxaa lagu dhiirigelinayas inay nals soo xirirasn =i lnoga wads-
hadle bashiyahoods goobts ayadoo la marayo housing.renewsal@dbhs. vic.gav. su

Tarakan and BelliBardia estates, Heidelbarg West Renswal — questions and answers for residents — Somali Page 2of 3
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Sidee baan uga gaybgeli karaa?

kulanads wads-tashiga es cammaaddaads — fashfashineds iyo tearikhaha was
dhhs.vie.gov.awhousingrenewsl

adigoo iska dirwaangeliya inaad danshaaga ka heshe dib-u-cushoonaynta adoo marays
housing_renewsl@dhhs. vic.gov.au

adigoo so0 buudys ra'yi-baaristeensa online-ka ah

Sidee baan ku heli karaa macluumaad dheeraad ah ah?

-

-

-

qof ahaan Xafiska Gurisiinta degaankaapa

webzite-ka dib-u-cushoonaysiinta guriziintz oo ah dhs vic gov.auhaousingrenswal
adigoo waca 13 11 72

adoo email u dira housing.renewsal@dhhs. vic.gov.au

Kumaan kala xiriiri karaa talooyin dheeraad ah?
Haya'dds Victorian Public Tenants Association (WPTA) waxay ka gaadatas kaslin muhiim ah xagga tasgeeridda
kireysteysasha. Wikii macluumasd dheerasd ah kala xriir VETA:

Tarakan and Bell'Bardia estates, Heidelbeng West Renswal — questions and answers for residents — Somali

s Wac 1200015 510
»  Email u dir admin@vpts.org.au
« web www vpts.org.au
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Attachment 8. A3 sized Posters for residents (left) and community (right)

Tarakan and Bell/Bardia estates,

Heidelberg West Renewal

Community Consultation Phase 2

We're developing plans to renew the Tarakan and Bell/Bardia
estates and we need your ideas to help design your community.

We want to share ideas and work together with residents, local services and council as we develop plans.

We've prepared a sketch plan for the public housing estate. It shows some ideas to better connect the estate with
the local neighbourhood, and highlights potential locations for new social and private housing.

We're keen to hear your thoughts and ideas.

You can find out more about what's proposed and comment on the sketch plan at our
drop-in session:

Thursday 4 May 2017, 3.30pm to 6.00pm Shop 48, The Harmony Centre
46-48 The Mall, Heidelberg West

You and Your Home:

Your local housing team will work closely with you to provide support and keep you informed at all stages of the
project. If we ask you to move as part of the estate redevelopment, you'll have the option to retumn to the estate
once the development is finished and if the new homes suit your housing needs.

How can | find out more information?

« in person at your local Housing Office

« atthe housing renewal website at dhs.vic.gov.au/housingrenewal
* by phoning 13 1172

« email housing.renewal@dhhs.vic.gov.au
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Tarakan and Bell/Bardia estates,

Heidelberg West Renewal

Community Consultation Phase 2

We're developing plans to renew the Tarakan and Bell/Bardia
estates with a mix of social and private homes.

We need your ideas to help incorporate this renewed estate into the
surrounding neighbourhood.

If you have an interest in the renewal of this estate and how it may integrate better with the neighbourhood we
would love you to share your thoughts. You can also come along and leam more about what’s planned.

Everyone is invited.

We've prepared sketch plans for the Tarakan and Bell/Bardia estates. The plans show some ideas to better
connect the estate with the local neighbourhood, areas of open space, parking and the potential locations and
heights for new social and private housing. These are not the final plans for the estate.

We’'re keen to hear your thoughts and ideas.

You can find out more about what'’s proposed and comment on the sketch plans at our
drop-in session:

Thursday 4 May 2017, 3.30pm to 6.00pm  Shop 48, The Harmony Centre
46-48 The Mall, Heidelberg West

How can you find out more information?
« atthe housing renewal website at dhs.vic.gov.au/housingrenewal
* by phoning 13 1172
« email housing.renewal@dhhs.vic.gov.au




Attachment 9. Site analysis Bell/Bardia, Heidelberg West

Public Housing Renewal Program | BellBardia Estate, Heidelberg West Site Analysis

Legend

Study area

{ = BusRouteandstops

500

|

!Darebin Creek /
Z,Fovest Park /

7

lats (height in storeys)

ellings (height in storeys)

Recent development (height in storeys)

Education use

Established residential area (1-2 storeys)

12
ol & Commercial / retail use - low scale forms
134

 Busroy 1 g
e

F e

Olympic Village
Pre-School

Existing trees (moderate retention value)

Existing trees (external to site)

Melbourne Pathology/ ‘
| Heidelberg Podiatry

f
T

bV

34



Attachment 10. Opportunities and Constraints Bell/Bardia, Heidelberg West

Public Housing Renewal Program | BellBardia Estate, Heidelberg West | Opportunities and Constraints
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Attachment 11. Sketch Plan Bell/Bardia, Heidelberg West
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Site Analysis

Attachment 12. Site analysis Tarakan, Heidelberg West
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Attachment 13. Opportunities and constraints Tarakan Heidelberg West

Public Housing Renewal Program | Tarakan Estate, Heidelberg West | Opportunities and Constraints
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Attachment 14. Sketch Plan Tarakan, Heidelberg West
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Attachment 15 Understanding the Sketch Plan Attachment 15A Understanding the Sketch Plan — Arabic

Tarakan and Bell/Bardia estates,

Heidelberg West Renewal

Understanding the sketch plan

A2
Bell/Bardias Tarakan < _lic s n -
if

Heidelberg West

a

What is the sketch plan? falaid) a4 La

Version: 28 April 2017

The sketch plans has been developed to share a high-level overview of our ideas for renewing the \Bell/Bardia s Tarakan < ji 5 gm JSHY g gfiadll fagi y ale 5 ek A8 kel Talail s )y glad o3 3
433 Uy U JSRY g el el Jadail *

Tarakan and BellBardia estates, Heidelberg West. The sketch plan shows some of the opportunities and . ' ok = . . . N - . .

Sl e 15 el g Al el A aad 5 Al 3 gy aill iany Aaill s ey s Heidelberg West

constraints identified during Phase 1 of our consultation with residents and ity stakeholders. . . .
il g daladl daal
The =ketch plans are provided to stimulate discussion during the phase 2 community engagement. .
A B g i A8 LN A R ] S e 55 iy
We are sharing the sketch plan because we want your feedback and ideas on: .
+ the proposed layout of the renewed estate W 8 oS S 258 LY el o oS5 LSS

+ the realignment of roads sl Jill ) kst o

LRSI EETS I

s Jag g g A8 ik Bpadiadll Cilalicdll pacal @

* inclusicns of shared community spaces and connections to the neighbourhood

+ the broader ideas for renewal of the estate.

We have also provided an Urban Context Plan and a Site Analysis which are technical decuments Sl 3] pa V1 JEYY 8
designed to show how the estate interacts with the sumounding area, fransport, connecticns and the .
height of nearby buildings el il ) iyt 360 30y & Al adsall (Ll (Urban Context Plan) g s-eall Gl dai Loyl Liadi g

gl all Uy LYy iy el Tilalall s el
What does the sketch plan show?
fabdll ey iy e
+ The possible height and location of new buildings that contain social and private housing which

face the surrounding sireets. These are shaded in light orange. The dashed line does not sia Alagadll g gl ol a3 A Aaladl y e Lda ) Elecdll e 5 a3 Al Sapaadl (Shall ol w3 gall  pLEYT
represent a building footprint. ogpall Baay adaiiall Jaall Jay o =Fll S 01 (iR Allas

* The possible height and location of new buildings within the estate that contain social and private Gl Al o2 falally e Lp Y1 (Ssall e (g ias A1 Jaall Jals syeall el Qo iyl g plSYT @
housing. These are shaded in darker crange. The dashed line does not represent a building il il lasll Jig Y Bl ) 0
footprint.

el 3l 5 e Sl g S ) Bl ey S el pes g Lol 5 LR 2 iy 5kl Rl il Gaa 1 d e

+  The icons show possible oppoertunities for reads and pedestrian paths, vehicle access points and - e s e e 1
el b s y s Sl Jali p gaccinall | 3ilsall

parking, playgrounds and play areas, community gardens and connection points to public
transport.

ORIA
EoZman | ey



Attachment 15B Understanding the Sketch Plan — Somali

Dib-u-cusboonaysiinta Tarakan iyo
Bell/Bardia, Heidelberg West

Garashada gorshaha nagshadda

\ersion: 268 April 2017

Waa maxay qorshaha nagshaddu?

Qorshaha nagshaddu waxaa loo sameeyey si uu ula gaybsade muugaal heer sare ah ee fikradaheena dib-u-

b aysiinta camr ha Tarakan iyo Bell/Bardia, ee Heidelberg West. Qorshaha nagshaddu v
muujinayaa gaar ka mid ah fursadaha iyo cagabadaha lagu agoonsaday VWejigil 1aad ee la-tashigeena
daganeyaasha iye d ha bulshada.

Qorshaha nagshaddu waxaa loo bixiyey si loo dardargeliye wada-hadalka infa lagu jiro Wejigii 2aad ee
howigelinta bulshada.

Waxaan la wadaagaynaa gorshaha nagshadda sababtoo ah waxaan doonaynaa warcelintaada iyo
fikradihiina ku saabsan:

* gaabka la-soo-jeediyey ee cammaaradaha la cusboonaysiiyey

* isku-habaynta waddooyinka

* ku-daridda goobaha bulshada ee la wadaago iye isku-xirmaanta derizyada

+ fikradaha ballaaran ee dib-u-cusboonaysiinta cammaaradda.

Waxaan kaloo bixinay Qorshaha Loo-eegay Baladka iyo Baarista Geobia kuwaas oo ah dokumantiga
farsamo oo loo gorsheeyey inuu muujiye siday cammaaraddu ula falgalayso goobaha ku gsan,
gaadiidka, wiriirada iyo dhererka dhismeyaasha ku dhowdhow.

Maxuu muujinayaa gorshaha nagshaddu?

+ dherarka suurtagalka ah iyo goobaha dhismeyaasha cusub kuwaas oo ay ku jiraan guryaha bulshada
iyo kuwa gaarka ah kuwaas oo ka soo-horjeeda waddooyinka ku wareegsan. Kuwaazna waxaa lagu
hareeyey midabka oranjiga fudud. Xariigaha goo-go'an ma muujinayaan raadka dhismaha.

+ dherarka suurtagalka ah ivo goobaha dhismeyaasha cusub kuwaas 0o ay ku jiraan guryaha bulshada
iyo kuwea gaarka ah. Kuwaasna waxaa lagu hareeyey midabka oranjiga oo mugdi ah. Xarigaha goo-
ga'an ma muujinayaan raadka dhismaha.

*  Ikoonadu waxay muujinayaan fursadaha suurtagalka ah ee waddooyinka iyo dariiqyada dadka
lugaynaya maraan, meelaha baabuurtu maraan iyo baarkinada, garconada iyo gocbaha cayaaraha,
jardinooyinka bulshada baraha xirirada oo loo maro gaadiidka dadweynaha.

VGIII A
-
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Attachment 16 — Participants at stakeholder meetings on 5 and 26 May 2017

Stakeholders

Banyule City Council

Catholic Archdiocese of Melbourne
Children's Protection Society
Department of Health and Human Services
E-Focus

Haven: Home, Safe

Hayball Architects

Heidelberg Police

Mission Australia

Olympic Adult Education

Somali Australia Council of Victoria
St James Church 3081

Transition 3081

Victoria Public Tenants Association
Residents
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